
CARBONITE COMPUTER BACKUP
BACK UP UNLIMITED COMPUTERS FOR ONE LOW FEE

Carbonite helps businesses avoid the high cost of losing critical business information by protecting 
them from the most common forms of data loss. We provide advanced, cloud-based computer 
backup and recovery solutions that are priced right for businesses of all sizes.

AUTOMATIC CLOUD BACKUP
Carbonite automatically protects important business 
data so users don’t have to.

• Automatic, continuous backup of business data and files
• Files are backed up offsite to Carbonite’s secure data centers
• Incremental backups capture any changes to new or existing files
• Virtually no human intervention required

BACKUP FOR UNLIMITED COMPUTERS, NAS & EHD 
With Carbonite, when your business grows,  
your subscription price stays the same.

• Protect an unlimited number of computers and storage
devices with one subscription

• Keep costs low and predictable with no per-machine
or per-device fees and just one low annual subscription fee

• Simply install Carbonite on any machine you want protected

SIMPLE AND RELIABLE FILE RECOVERY
Recover in as little time as possible from any location to 
any piece of hardware through the user-friendly Carbonite 
dashboard.

• Save files and folders in the cloud for simple, reliable recovery
• Recover from malware infections with point-in-time restore
• Store files for up to one month from deletion
• Restore all files, one file or any number in between

AUTOMATIC CLOUD BACKUP & RECOVERY 
  FOR NONSTOP BUSINESS

DATASHEET

Carbonite Saves Time & 
Effort from Installation 
and Beyond 

Remote deployment and 
management saves significant 
time, especially in larger IT 
environments. System 
administrators have complete 
control over how they want to 
install our backup software and 
deploy custom policies. If there’s 
a change in policy, the Carbonite 
application will automatically 
implement changes at regularly 
timed intervals. Users don’t have 
to lift a finger, and there’s little  
to no disruption.
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SAVE TIME WITH REMOTE DEPLOYMENT  
& MANAGEMENT
Remote deployment & management makes it easy 
to install Carbonite and manage what gets backed 
up across an entire business.

• Install Carbonite simultaneously on multiple PCs
• Create custom backup policies by group, role,

device, etc.
• Centrally manage users and backup policies through

the Carbonite portal

ADVANCED ENCRYPTION FOR SECURITY  
AND COMPLIANCE 
Carbonite uses advanced encryption both 
at rest and in flight to protect data from 
malicious threats. 

• Transport Layer Security (TLS)

• 128-bit Blowfish encryption for files at rest

• Supports FERPA, GLBA and HIPAA compliance

• Compliant with SOC 2 (SAS 70) standards

ANYTIME, ANYWHERE ACCESS & FILE SHARING 
Enjoy nonstop file access whether on the road  
or working from home.

• Files backed up to the Carbonite cloud
are accessible anytime, anywhere

• Use our free mobile apps for iOS and
Android to view or download files

• Access files from any web browser
using the secure Carbonite login

• Share files and collaborate with
remote coworkers from anywhere

U.S.-BASED SUPPORT 7 DAYS A WEEK 
Our award-winning, U.S.-based business 
support team is ready to help 7 days a week 
with everything from install to restore.

• Use free valet install and have a Carbonite
business team member install and set up
the software for you

• Call, email or chat with our dedicated U.S.-based,
business support team 7 days a week from
8:30 a.m. to 9 p.m. ET

SUPPORTED OPERATING SYSTEMS 
Carbonite Computer Backup

• Windows 7, 8, 8.1, 10
• Mac OS X 10.6+
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